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Welcome and Introducer





Joan Dodge 
National Technical Assistance Center 









Georgetown University

Context and recommendations from the National Action Plan of the
DJ Ida 
Annapolis Coalition’s work
National Asian American Pacific Islander Mental Health Assoc.
California’s approach to recruitment, training, credentialing, 

Rachel Guerrero 
licensing and reimbursement of providers to promote culturally 

Office of Multicultural
And linguistically competent services and supports


Services









CA Dept of MH
Technical Assistance Partnership will share lessons gleaned 

Ken Martinez 
from its web-based resource designed for system of care  

Technical Assistance 


communities







Partnership








American Institutes for 








Research
One example from resource above -- Center for Multicultural 

Dennis Hunt 
Human Services of Falls Church, VA will address specific 

Center for Multicultural 
strategies that they use to recruit, retain, and train 


Human Services
professionals in their Center

Discussion
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