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SYSTEMS OF CARE: PROMISING

SOC12

SOC11

SOC10

APPROACHES

What to Expect & When to Seek Help: Bright Futures
Developmental Tools for Families and Providers

By National Center for Education in Maternal and Child
Health and the National Technical Assistance Center for
Children’s Mental Health, 2006

These four developmental tools and a referral tool are based
on Bright Futures Mental Health and offer a framework for
families and providers to begin a conversation together about
how best to support healthy social and emotional
development in children and teens. Each tool covers a
developmental age span including: Infancy, Early Childhood,
Middle Childhood, Adolescence, Referral Tool.

Available on-line only

Enhancing Collaboration Between Primary and
Subspecialty Care Providers for Children and Youth
with Special Health Care Needs

By Richard Antonelli, M.D., Christorper Stille, M.D. and
Linda Freeman, M.S., 2005

This guide discusses the complementary roles of generalist
and subspecialist physicians in providing coordinated and
effective care for children and youth with special health care
needs through a Medical Home. It emphasizes the centrality
of family-professional partnerships and describes various
models for collaboration among generalist and subspecialist
physicians and families. This guide can serve as a framework
for discussion about how primary and subspecialty care
physicians can work collaboratively to enhance the quality of

care that children with special needs and their families receive.

Available on-line only

Strengthening the Community System of Care for
Children and Youth with Special Health Care Needs
and Their Families

By Suzanne Bronheim and Thomas Tonniges, 2004

This workbook provides a context and set of practical
approaches to help better integrate the health care system
serving children and youth with special health care needs and
their families with broader community systems. It contains
suggested approaches for health care professionals who want
to connect better with other community services and
approaches for broader community service providers and
agencies to engage health care professionals.

Available on-line only
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Systems of Care: A Framework for System Reform

in Children’s Mental Health

Beth Stroul, M.Ed.

This 2002 issue brief re-examines system reform in children’s
mental health, clarifies what the system of care concept is, and
explores the continued relevance of the system of care concept
and philosophy as a framework for reform. Four questions are
addressed: 1) What kind of system reform is needed for
children’s mental health care? 2) What is the actual meaning
of the system of care concept? 3) Why should we continue to
use the system of care concept and philosophy as a framework
for system reform in children’s mental health? 4) How can we
achieve our system reform goals in children’s mental health?
$1.00

Building Systems of Care: A Primer

By Sheila Pires, 2002

This primer is a fundamental technical assistance tool for
state and local stakeholders engaged in developing systems of
care for children with behavioral health disorders and their
families. It describes over 30 critical systems of care
functions that require structure, such as governance, care
management, financing and quality improvement, and
examines the pros and cons of different structural approaches.
The Primer also focuses on essential components of the
system-building process, such as family and youth
partnerships, cultural competence, strategic planning and
leadership. It incorporates examples from systems of care
around the country and useful resources materials.

$16.00

Available in English or Spanish

Coalitions for Youth Violence Prevention—
”RESULTS”—Relationships that Engage, Sustain,
Unite and Link Teams and Systems

By Coalitions for Youth Violence, 2003

This resource presents the work of 29 Coalitions for Youth
Violence Prevention in brief one page stories. This valuable
technical assistance resource also provides facts about youth
violence and research that shows that we have the knowledge
and tools to reduce or prevent youth violence.

Available on-line only

Coalitions for Youth Violence Prevention Synergy for
Sustainability

By Joyce Sebian, 2003

This document provides guidance to communities interested
in building and sustaining violence prevention coalitions. It
provides examples of lessons learned by 29 Coalitions for
Youth Violence Prevention grantees on leveraging resources
and using creative financing strategies.

Available on-line only

All publications listed as AVAILABALE ON-LINE ONLY can be accessed at:
http://gucchd.georgetown.edu/programs/ta_center/products_publications.html
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EI08 Communities Can! Recognizing

Community Excellence

These three monographs (2001, 2002, and 2003) highlight
nationally recognized communities that have found effective
ways to use the resources from key federal public programs
for serving young children (ages 0-8) and their families
combined with local resources to create an integrated set of
services and supports. Recognized communities demonstrated
exceptional implementation of the following: 1. All young
children and families in need of services and supports are
effectively identified early and easily brought into the
community’s system for delivering services and supports. 2.
All young children and families receive regular, ongoing and
comprehensive services and supports they need. 3. There is a
way to fund the services and supports needed by young
children and families. 4. Services and supports for young
children and their families are organized in ways that families
can easily use them. 5. Families participate in decision
making at all levels and find the services they receive
beneficial. 6. There is a systematic approach to effectively
serving culturally, racially and linguistically diverse children
and families.

$2.00 each

Systems of Care: Promising Practices in Children’s
Mental Health, 2000 Series, Volume II: Using
Evaluation Data to Manage, Improve, Market, and
Sustain Children’s Services

By Michelle Woodbridge and Larke Huang, June 2000
Effective analysis, interpretation, and presentation of data
require a blend of science, art, technology, and communication
skills. Evaluation reports can be powerful tools for improving
services, marshalling public support, informing management,
and sustaining involvement in service systems. The purpose
of this monograph is to describe promising practices in the use
of evaluation data at selected system of care sites that have
become information-driven systems committed to: (a)
gauging the effectiveness of their local services, (b) instilling
evaluation feedback mechanisms into their practices, and (c)
responding to evaluation findings with data-based decision
making and system improvements. This monograph shares a
wealth of ideas and experiences about using local data in ways
that can impact the delivery, management, and sustainability
of community-based services for children and families.
$12.00

The Center for Effective Collaboration and Practice at
1-888-457-1551 is distributing 13 volumes of the 1998, 2000,
and 2001 Series of Promising Practices. Each volume is $12.
Also available on the Web in PDF format at:
www.air-dc.org/cecp/promisingpractices

Systems of Care: Promising Practices in Children’s
Mental Health, 1998 Series, Volume IV: Promising
Practices in Wraparound for Children with Serious
Emotional Disturbances and Their Families

By Barbara J. Burns and Sybil K. Goldman, 1999

This document is based on the significant work that has been
done across this country on the development, implementation,
training, replication, quality assurance, and research of the
wraparound approach for serving children, especially those

S0C02
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with complex needs, and their families. The document includes
the following sections: a history of the wraparound process; a
conceptual framework for wraparound providing a definition,
values, ten essential elements, and ten requirements for the
implementation at the practice level; a description of three
wraparound models as examples of promising approaches;
findings of a state survey of the implementation of
wraparound; the state-of-the-art on training and quality
monitoring; a summary of the wraparound evidence base; and
future directions. This document is intended for a broad
audience to build on this body of knowledge and experience
and move the field forward in growing and sustaining
wraparound approaches that will ensure the integrity, quality,
and effectiveness of the wraparound process.

$12.00

The Center for Effective Collaboration and Practice at
1-888-457-1551 is distributing 13 volumes of the 1998, 2000,
and 2001 Series of Promising Practices. Each volume is $12.
Also available on the Web in PDF format at:
www.air-dc.org/cecp/promisingpractices

Systems of Care: Promising Practices in Children’s
Mental Health, 1998 Series, Volume V: Training
Strategies for Serving Children with Serious
Emotional Disturbances and Their Families in a
System of Care

By Judith Meyers, Martha Kaufman, and Sybil K.
Goldman, 1999

This document articulates a common base of knowledge,
skills, values, and attitudes that cuts across professions and
roles and that should ideally be part of the training of all
individuals working in a system of care. The document
includes sections on: changes in treatment and service
systems that challenge traditional training approaches; the
essential elements and core competencies of practice in a
system of care; processes and practices for effective
education and training; examples of promising approaches to
training; and challenges and suggested directions for the
future. The audience for this document is broad including
families and multiple professions, accrediting bodies, training
institutions, and state and community agencies.

$12.00

The Center for Effective Collaboration and Practice at
1-888-457-1551 is distributing 13 volumes of the 1998, 2000,
and 2001 Series of Promising Practices. Each volume is $12.
Also available on the Web in PDF format at:
www.air-dc.org/cecp/promisingpractices

A System of Care for Children and Youth with Severe
Emotional Disturbances

By Beth A. Stroul and Robert E. Friedman, June 1994
reprint (July 1986 Revised Edition)

This monograph explores the development of comprehensive
systems of care for children and adolescents with serious
emotional disturbances and their families. A generic model of
a system of care is presented along with principles of service
delivery and system management approaches.

$10.00
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FAMILIES

The Impact of Parental lliness on the Child and
Family: Implications for System Change

By Naomi Tannen, January 2000

This monograph reports on a national, multidisciplinary
meeting, hosted by the Center for Mental Health Services and
the National Cancer Institute, focused on the economic,
psychosocial, and medical impacts of a parent’s serious
illness on families with young or adolescent children.
Participants included leading researchers studying the effects
of parental illness, service providers who have designed
exemplary programs, representatives of federal and private
agencies that have an impact on social policy, and family
members coping with parental HIV/AIDS, cancer, multiple
sclerosis, and depression. The discussion showed that there is
often not a clear boundary between professionals and
consumers when parental illness is involved. As a result of
the meeting’s deliberations, the document summarizes key
research findings, provides descriptions of programs,
identifies gaps and challenges, and offers future
recommendations for needed research, education and
training, services, policies, and advocacy. The document is
designed to raise awareness and suggest action steps to
address critical issues.

$6.00

Learning From Colleagues: Family/Professional
Partnerships: Moving Forward Together

A product of the Peer Technical Assistance Network,
September 1998

This monograph, developed by a team of five writers, Jane
Adams, Charles Biss, Valerie Burrell Mohammad, Judith
Meyers, and Elaine Slaton, is a work in progress reflecting an
on-going dialogue between professionals and family advocates
on issues of power, empowerment, interdependence, mutuality,
and reciprocity. This document resulted from a partnership
among four national technical assistance organizations that
are working to develop peer-to-peer technical assistance in
the building of comprehensive community systems of care for
children and their families. Six chapters present research and
commentary on issues related to a systems approach to
family/professional partnership.

$5.00

A Guide for Developing Self-Help/Advocacy Groups
for Parents of Children with Serious Emotional
Problems

By Richard Donner and Glenda Z. Fine, April 1987

This workbook is a guide for professionals and parents
interested in developing self help/advocacy groups for parents
of children who have serious emotional problems.

$4.00
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CULTURAL COMPETENCE

Promising Community Practices for Cultural &
Linguistic Competence and Addressing Disparities
The National Technical Assistance Center and the National
Center for Cultural Competence have published a series of
Briefs that highlight promising and evidence-based
community practices for cultural and linguistic competence
and addressing disparities. These Briefs are offered as guides
to inform the work of communities around the country.
#1 Innovative Self-Assessment and Strategic Planning:
Addressing Health Disparities in Contra Costa County
#2 Latino Network: a Natural Fit in a Community-Driven
Model. Westchester County Community Network.
#3  Cultural Exchange Creates Community Understanding.
Federation of Families of West Palm Beach County, Inc.
#4 Engaging Youth to Create Positive Change: Parent
Support Network of Rhode Island
Available on-line only

Asian American Pacific Islander Youth Development
and Violence Prevention Programs

Larke N. Huang and Girlyn Arganza

This matrix of Asian American/Pacific Islander programs
provides a snapshot of over 50 programs across the country
focusing on AAPI youth development and prevention of high-
risk behaviors. It captures the variation in emphases

and populations, innovative strategies and collaborations,

the wealth of materials, including culturally-based curriculum
and evaluation instruments developed by these programs, and
the sources of funding ranging from the conventional to the
creative. Contact information for each program is provided

to facilitate communication, networking and peer

technical assistance.

PDF Format Only

http://gucchd.georgetown.edu/programs/ta_center/
products_publications.html

Towards a Culturally Competent System of Care:

A Monograph on Effective Services for Minority
Children Who Are Severely Emotionally Disturbed:
Volume |

By Terry L. Cross, Barbara J. Bazron, Karl W. Dennis, and
Mareasa R. Isaacs, March 1989

This document is part of a three-volume series on a culturally
competent system of care. The document provides a
philosophical framework for such a system, identifies
principles, and offers some practical ideas for improving
service delivery at policy, administrative, and clinical levels
to children of color who are severely emotionally disturbed.
$8.00

$22.00 for Volumes |, Il, and Il
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Towards a Culturally Competent System of Care: EI03
Programs Which Utilize Culturally Competent
Principles: Volume Il

By Mareasa R. Isaacs and Marva P Benjamin, December 1991
This volume of the three-volume series describes programs
that exemplify principles of cultural competence in serving
children/families of color, includes background information,
provides an analysis of crosscutting issues, and makes
suggestions and recommendations for future directions.
$10.00

$22.00 for Volumes I, 1, and Il

Towards a Culturally Competent System of Care:
The State of the States: Responses to Cultural
Competence and Diversity in Child Mental Health:
Volume I

By Mareasa Isaacs Shockley, December 1998

This monograph provides an overview of the status of cultural
competence development and implementation within state and
local child mental health systems over a five-year period. It
includes a review of the types of activities and tasks undertaken
by state mental health agencies in addressing federal funding
mandates in the area of cultural competence as well as shifting
demographics and increasing concerns for more efficient and
effective services from state legislators and taxpayers. Shifts
made by states within their policy and administrative
structures, as well as those changes more closely related to
service delivery goals and outcomes, are also addressed.
$8.00

$22.00 for Volumes I, I, and Il

El02

EARLY INTERVENTION
WITH YOUNG CHILDREN

The Best Beginning: Partnerships Between Primary
Health Care and Mental Health and Substance Abuse
Services for Young Children and Their Families

By Elisa Rosman, Deborah Perry, and Kathy Hepburn, 2005
Pediatricians are in a unique position to identify early
childhood mental health concerns and family mental health
and substance abuse risk factors. This SAMHSA, funded,
web-based resource features eight innovative medical home
practices that integrate behavioral health screening for the
whole family, facilitate referrals to community services, and
offer follow-up care. This resource describes how the
practices use very different approaches to do it, fund it, and
the lessons they learned. A must read for practitioners who
want to replicate an integrated primary care and behavioral
health model.

Available on-line only
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Funding Early Childhood Mental Health Services
and Supports

By Amy Wischman, Donald Kates, and Roxane Kaufmann,
March 2001

This document is a workbook that helps states, communities
and programs navigate some of the more than 140 federal
programs and tax provisions that are directed at or provide
benefit to children and their families. Recognizing that the
need for a systemic approach to financing early childhood
mental health services and supports, GUCDC, with funding
from the Centrer for Mental Health Services, convened a
meeting of stakeholders and experts to help design a matrix
listing a range of early childhood mental health services and
supports and a list of potential financing resources. This
matrix can be used by teams to inventory existing services
and resources, identify gaps, duplication, or other relevant
issues. The document provides the following information: a
blank matrix that can be used to consolidate the services and
funding source inventories into a single, two-dimensional
depiction; Tables listing services and financing resources; and
a description of funding sources outlining eligibility criteria,
services and activities covered, provider qualifications, and
any special features or unique issues to consider.

$8.00

Also avaialable on the web in PDF format at:
http://gucchd.georgetown.edu/programs/ta_center/
products_publications.html

Early Childhood Mental Health Consultation

By Elena Cohen and Roxane Kaufmann, May 2000

This monograph builds upon a two-day roundtable meeting
that was funded by the Special Program Development
Branch, Center for Mental Health Services, Substance Abuse
and Mental Health Services Administration. The meeting
brought together key stakeholders from the early education
and child care fields with family members, mental health
practitioners and administrators, and federal, state, and
community agency representatives to share their state-of-the-
art thinking on promoting healthy development among
infants, toddlers, and preschool-age children, in early
childhood settings through mental health consultation. The
monograph describes an early childhood mental health
perspective, defines types of mental health consultation, and
provides examples of the essential features of consultation,
including challenges and strategies in the consulting process.
A vignette illustrates the nuances of the process, and
descriptions of programs implementing early childhood
mental health consultation are included.

$7.00
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A Training Guide for the Early Childhood Community
By Kathy Hepburn, Roxane Kaufmann, Kris Hansen, and
Joan Dodge, 2005

The Training Guide accompanies the monograph Early
Childhood Mental Health Consultation, offering a learning
process and text for designing, defining, and implementing
mental health consultation. The Guide includes an overview
and 4 training modules written in a format to support the
trainer’s planning, preparation, and presentation.

The modules are:

 Valuing and Understanding Mental Health Consultation

» The Effective mental Health consultant

» The Importance of a Collaborative Relationship

* Understanding challenges and Developing Strategies
$7.00

These publications can be accessed electronically through the
following internet World Wide Web connection:
www.samhsa.gov by title or by the respective links
http://www.mentalhealth.samhsa.gov/ media/ken/pdf/
SVP05-0151/SVP05-0151.pdf
http://www.mentalhealth.samhsa.gov/publications/allpubs/
svp05-0151B

For additional free copies of this document, please call
SAMHSA'’S National Mental Health Information Center

at 1-800-789-2647.

MANAGED CARE AND FINANCING

McCos

MC07

Self Assessment and Planning Guide:

Developing a Comprehensive Financing Plan

By Mary Armstrong, Sheila Pires, Jan McCarthy, Beth
Stroul, Ginny Wood, and Karabelle Pizzigati, 2006

This is a new tool to assist states, territories and communities
to map current financing sources and plan financing
strategies to support expanded services. Written with
narrative and worksheets, this Planning Guide takes readers
through a step-by-step process to build a comprehensive
financing plan.

Available on-line only

Health Care Reform Tracking Project: Tracking State

Managed Care Reforms as They Affect Children and

Adolescents with Behavioral Health Disorders and

Their Families: 2000 State Survey

The following four issue briefs highlight findings from

specific issues identified in the 2000 State Survey:

* Issue Brief 1—Service Coverage and Capacity in Managed
Care Systems

* Issue Brief 2—Special Provisions for Youth with Serious
and Complex Behavioral Health Needs in Managed Care
Systems

*Issue Brief 3—Financing and Risk

* Issue Brief 4—Accountability for Children with Behavioral
Health Disorders in Publicly Financed Managed Care Systems

$2.00 for all four

Mco6*
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Promising Approaches for Behavioral Health
Services to Children and Adolescents and Their
Families in Managed Care Systems—A Series of the
Health Care Reform Tracking Project

#1 Managed Care Design and Financing

By Sheila A. Pires, 2003

This paper begins with a brief discussion of design and
financing issues, describes seven managed care design and
financing approaches that incorporate features that support
effective service delivery for children and adolescents with
behavioral health disorders and their families. This includes
three statewide approaches and four local approaches.

The paper concludes with a summary of common
challenges and characteristics across approaches and a

list of resource contacts. Copies of this paper are available
from the Florida Mental Health Institute at the University
of South Florida, (813) 974-6271 and on-line at
http://www.fmbhi.usf.edu/institute/pubs/bysubject.html
$6.00

#2 A View from the Child Welfare System

By Jan McCarthy and Charlotte McCullough, 2003

This paper is intended to assist states and communities
interested in strategies for meeting the behavioral health
needs of children in the child welfare system, and their
families, within managed care systems. It identifies unique
issues to consider; provides checklists of questions to
address; describes promising approaches from four states or
communities; and offers a summary of challenges, key
strategies, and concluding observations.

$6.00

(PDF available at http://gucchd.georgetown.edu/programs/
ta_center/products_publications.html)

#3 Making Interagency Initiatives Work for Children
and Families in the Child Welfare System

By Kathy Hepburn and Jan McCarthy, 2003

This paper describes how child welfare systems participate in
collaborative interagency initiatives that use some managed
care technology and are designed to serve children with
serious behavioral health disorders. It describes the premise
of interagency initiatives and the promise that such initiatives
can hold for child welfare systems. The paper offers full
descriptions of three interagency initiatives (one statewide
and two local), and identifies the strategies used to include
child welfare systems in the interagency initiatives to meet
the needs of the children and families they serve.

$6.00

(PDF available at http://gucchd.georgetown.edu/programs/
ta_center/products_publications.html)
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Health Care Reform Tracking Project: Tracking State
Managed Care Reforms as They Affect Children and
Adolescents with Behavioral Health Disorders and
Their Families: 2000 State Survey

This document provides findings from the most recent phase
of the Tracking Project—the 2000 State Survey. All 50 states,
plus the District of Columbia, responded to the survey. In
addition to tracking information similar to previous state
surveys, this survey asked states to identify promising
strategies or approaches used within their managed care
systems to meet the needs of children with behavioral health
disorders and their families. A special analysis related to
children and families served by the child welfare system is
included in the report. Copies of this report are available
from the Florida Mental Health Institute at the University of
South Florida (813) 974-4484.

$12 plus shipping and handling

Health Care Reform Tracking Project: Tracking State
Managed Care Reforms as They Affect Children and
Adolescents with Behavioral Health Disorders and
Their Families: 1999 Impact Analysis

By Sheila Pires, Beth Stroul, and Mary Armstrong, June 2000
This report builds on the previous work of the Tracking Project
described in earlier publications and examines whether earlier
findings continue to be valid. For the 1999 Impact Analysis,
the Tracking Project conducted site visits to a sample of eight
new states and examined changes that have occurred in the
first 10 states since the 1997 report. The following special
analyses are included in the report: (1) substance abuse,

(2) child welfare, (3) maturational analysis, and (4) family
reflections, a special analysis prepared by family members
who participated on site visit teams. Copies of this document
can be obtained through the Florida Mental Health Institute at
the University of South Florida (813) 974-4483.

$15.00

Special Analysis: Child Welfare Managed Care
Reform Initiatives

By Rhoda Schulzinger, Jan McCarthy, Marisa delaCruz
Irvine, Judith Meyers, and Paul Vincent, February 1999
This report highlights major approaches used by states or
communities to introduce managed care techniques into their
child welfare programs, coordination strategies between
managed behavioral health care reform and child welfare
reform initiatives, Title IV-E waivers that use managed care
techniques, lessons learned by these child welfare reform
initiatives, and recommendations for further study. This
report is based on findings from in-depth phone interviews
held in early 1998 with 25 sites (states and communities)
implementing child welfare managed care initiatives. The
Appendix contains individual summary profiles of each site
interviewed. This special study was supported from
supplemental funding provided by the David and Lucile
Packard Foundation. The report is part of a larger five-year
national study (the Health Care Reform Tracking Project) that
tracks and analyzes the impact of public sector managed care
reforms on children and adolescents with emotional and
substance abuse problems, and their families.

$6.00

MCo02
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Health Care Reform Tracking Project: Tracking State
Managed Care Reforms as They Affect Children and
Adolescents with Behavioral Health Disorders and
Their Families, The 1997-98 State Survey

By Sheila Pires, Mary Armstrong, and Beth Stroul,
January 1999

This document reports on the second all-state survey tracking
and analyzing the impact of public sector managed care
reforms on children and adolescents with emotional and
substance abuse problems and their families. The 1997-98
survey documents changes resulting from the increasing
implementation and refinement of managed care reforms
since the 1995 baseline survey. The Health Care Reform
Tracking Project is a five-year national study conducted by
the Research and Training Center for Children’s Mental
Health at the University of South Florida, the Human Service
Collaborative, and the National Technical Assistance Center
for Children’s Mental Health at the Georgetown University
Child Development Center. Copies of this document can be
obtained through the Florida Mental Health Institute at the
University of South Florida (813) 974-4483.

$10.00

Health Care Reform Tracking Project: Tracking State
Managed Care Reforms as They Affect Children and
Adolescents with Behavioral Health Disorders and
Their Families: The 1997 Impact Analysis

By Beth Stroul, Sheila Pires, and Mary Armstrong, June 1998
This report represents the synthesized perceptions expressed
by multiple stakeholders during site visits in 10 states about
the impact of public managed care reforms on children with
emotional and behavioral problems and their families. It
includes two special analyses: (1) substance abuse and (2)
child welfare. Copies of this document can be obtained
through the Florida Mental Health Institute at the University
of South Florida (813) 974-4483.

$8.00

Also available on the Web at: rtckids.fmhi.usf.edu/health
carefs.htm

HUMAN RESOURCE
DEVELOPMENT/STAFFING

Transforming the Workforce in

Children’s Mental Health

By Larke Huang, Gary Macbeth, Joan Dodge, Diane
Jacobstein, and Cliff Davis, 2005

This document highlights some of the major issues relative to
workforce development in the delivery of mental health
services for children and their families. Specific sections
include: What is the current and expected demand? Who is
the current workforce? What do we need to do differently to
have an effective workforce? What can we do?

Available on-line only
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Report of the Child, Adolescent, and Family Panel
for the Mental Health Managed Care and Workforce
Training Project

By Sybil K. Goldman, Marisa delaCruz Irvine, and Cliff
Davis, February, 1999

This project, consisting of several phases, was conducted over
a multi-year period. The findings and recommendations were
initially developed as two separate documents, Volume I and
II, with accompanying appendices. This report integrates both
volumes, along with bibliographic and reference materials,
into a single presentation. Volume I (February 1997) includes
the Panel’s review of existing materials in several categories:
standards, clinical protocols and practice guidelines, level of
care criteria, core competencies, and training curricula. The
materials reviewed represent what was identified and
available at a point in time. As a result of this review of
existing materials and the gaps identified, a small group of
the Panel reconvened in a second phase of this project to
frame recommendations for three areas: (1) recommendations
for principles to guide the development and evaluation of
standards and services; (2) recommendations for standards
for system development and for front-line clinical practice;
and (3) recommendations for core competencies for a
workforce serving children with mental health problems and
their families. These recommendations are included in
Volume II (May 1998).

$7.50

Ccwo9

cwos

RESEARCH/EVALUATION

Data Matters

This resource of 6 on-line evaluation, research, and policy
short documents are meant to facilitate the capacity-building
of states and communities in their evaluation of children’s
services in systems of care and to identify promising
practices in the design, implementation of evaluation and
research endeavors and integrated management systems.
Volume 1: National scan of Children’s Services Evaluation
Volume 2: National scan, Innovative Children’s management
and Information Systems

Volume 3: Using evaluation Information Feedback and
System Improvements

Volume 4: Interagency MIS: Higher Order Data connections
Volume 5: Outcomes in a System of Care

Volume 6: To Be or Not To Be ...Evidence-Based?
Available online only
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CHILD WELFARE

Serving Children with Disabilities: Handbooks for
Child Welfare Workers

By Georgetown University Center for Child and

Human Development

These Handbooks provide child welfare personnel with
information about various developmental disabilities to help
them recognize the signs of disabilities in the children they
serve. Key developmental milestones children achieve as they
grow and develop as well as atypical behaviors are described.
In addition biological and social factors that may increase a
child’s risk for developmental disability are described.
Available on-line only

An Analysis of Mental Health Issues in States’ Child
and Family Service Reviews and Program
Improvement Plans

By Jan McCarthy, Anita Marshall, Marisa Irvine,

Bianca Jay, 2004

This report summarizes findings from an analysis of Child
and Family Service Reviews (CFSR) conducted by the U.S.
Department of Health and Human Services, and state Program
Improvement Plans, related to the provision of mental health
services for children in child welfare custody. The report
presents the mental health related trends observed in the 38
State Final Reports and 28 State Program Improvement Plans
(PIPs). The report concludes with a summary of the
challenges and solutions related to mental health needs and
services for children and families in the child welfare system.
Available online only

Meeting the Health Care Needs of Children in the
Foster Care System

Summary of State and Community

Efforts—Key Findings

By Jan McCarthy, 2002

This report provides a discussion of key findings from a
three-year study conducted by the Georgetown University
Center for Child and Human Development. Critical
components of a framework for meeting the health care needs
of children in the foster care system are described and
important characteristics of promising approaches being
implemented across the country to improve the health care of
children in foster care are discussed.

$6.00

Strategies for Implementation

By Maria Woolverton, 2002

This report provides detailed information and examples of the
range of approaches being implemented to address the health
care needs of children in the foster care system. It is designed
to serve as a technical assistance tool for states and
communities interested in developing and improving health
care approaches.

$6.00

Ad(ditional publications from this study, including

detailed site visit reports, also are available on line.
http://gucchd.georgetown.edu/programs/ta_center/
products_publications.html)
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Family Guide to the Child Welfare System

The Family Guide is a tool for families in the child welfare
system that provides information about laws and policies that
guide the system and about parental rights and
responsibilities. The Guide is written in a question and
answer format from the point at which children enter the
system to the time that they leave. Each section includes
information about the system and examples of experiences of
other families who have been involved in the child welfare
system, called Family Voices. Practical Tips for Families,
many of which were suggested by families, are also included.
The Guide is intended to help families and the many other
players in the child welfare system work together
collaboratively. It is a product of the efforts of several
national organizations. Parts of the Guide were written by
families with personal experience in the child welfare system.
$10.00

Available in English or Spanish

1999 Child Welfare Impact Analysis, Health Care
Reform Tracking Project: Tracking State Managed
Care Reforms as They Affect Children and
Adolescents with Behavioral Health Disorders and
Their Families

Prepared By Jan McCarthy and Carl Valentine,

December 2000

This document represents only the findings that are directly
related to child welfare issues from one phase of the Tracking
Project, the 1999 Impact Analysis. Complete findings and
reports from other phases of the Tracking Project are
available from the Florida Mental Health Institute at the
University of South Florida (813)974-4483.

$8.00

Full text available online in PDF format at:
http://gucchd.georgetown.edu/programs/ta_center/
products_publications.html)

Collaboration Basics: Strategies from Six Communities
Engaged in Collaborative Efforts Among Families,
Child Welfare and Children’s Mental Health

By Deborah Roderick Stark, September 1999

Three national organizations representing child welfare,
mental health, and families initiated the Partnership for Action
project. Their intent was to identify practical strategies for
mental health and child welfare systems to work together
with families on issues that require the attention and
commitment of families and both systems. This document
provides a summary of lessons learned from the experiences
of the six state and community sites involved in the project.
Through review of the successes and struggles of these sites,
principles to guide collaboration, elements of effective
collaboration, and a checklist to guide the collaborative
process emerged and are summarized in this document.
$7.00

Cwo3s*
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Collaboration Basics: A Companion Guide

By Deborah Roderick Stark, September 1999

This companion guide includes a comprehensive case study of
each of the six sites described in the previous document, vision
statements about family involvement, cultural competence
and collaboration; and a list of additional resources.

$8.00

The Adoption and Safe Families Act: Exploring the
Opportunity for Collaboration between Child Mental
Health and Child Welfare Systems

By Judith Meyers, Jan McCarthy, and Vivian Jackson,

May 1999

This resource guide is designed as a technical assistance tool
for child welfare and children’s mental health systems to
provide information about the Adoption and Safe Families
Act, especially exploring creative ways for child welfare and
children’s mental health systems to work together in the
implementation of the Adoption and Safe Families Act.
$7.00

Child Welfare, Children’s Mental Health, and
Families: A Partnership for Action, (Revised Edition,
August 1996)

The original version (October 1994) identifies values,
principles, common concerns, and recommended practices
intended to guide the development and enhancement of
partnerships between the child welfare and children’s mental
health systems and families in support of children and youth
with special needs. The 1996 Revised Edition includes the
original October 1994 document and an addendum discussing
four recent policy and programmatic initiatives relevant to the
fields of child welfare and children’s mental health: managed
care; block grants; family preservation and support; and child
protective services. The Addendum also provides examples of
efforts underway in states and communities across the
country to implement the following core principles: families
as full partners; cultural competency in policy and programs;
flexible funding; and collaborative system development.
Contributors to the revised edition include the American
Public Welfare Association, the Federation of Families for
Children’s Mental Health; the National Association of State
Mental Health Program Directors, and the National Technical
Assistance Center for Children’s Mental Health.

$5.00
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WELFARE REFORM

Focusing on Families in Welfare Reform
Reauthorization—Adults with Mental Health Needs
and Children with Special Needs

Prepared By Elisa Rosman, Jan McCarthy, and Maria
Woolverton, 2001

This series of nine issue briefs covers individual topics
related to welfare reform that are especially pertinent for
families on welfare who are confronted with mental health
problems and/or have children with special needs. The
primary goals of the series are to: raise awareness about this
group of families, highlight existing strategies for offering
supports and resources that assist such families in achieving
independence and self sufficiency, and suggest
recommendations for addressing the issues discussed in each
Brief. The series addresses issues such as screening and
assessment, work participation, time limits, child care,
Medicaid, interagency coordination, and training/education.
The issue briefs can be used as a complete set or as stand-
alone documents. The final brief provides a summary of all
recommendations made in the series.

$9.00

(PDF format available at http://gucchd.georgetown.edu/
programs/ta_center/products_publications.html)

Welfare Reform: Exploring Opportunities for
Addressing Children’s Mental Health and Child
Welfare Issues

Prepared By Maria Woolverton, Jan McCarthy,

Sara Schibanoff and Rhoda Schulzinger, 2000

This document is designed as a follow-up to the National TA

Center’s 1998 report Welfare Reform: Issues and Implications

for Children and Families with Mental Health or Substance
Abuse Needs. The report provides in-depth examination of
how aspects of recent welfare reform legislation relate to
children and families with mental health needs, and to
families who are also involved in the child welfare system.
Issues covered include: TANF time limits and work
provisions, child care, Children’s SSI, access to Medicaid,

children living with relatives, children absent from the home,
drug and alcohol issues, domestic violence, teen parents, and

fiscal considerations. Throughout the document, relevant
policy and practice examples are presented to highlight ways
that states and communities are assisting vulnerable families
in meeting the requirements of welfare reform regulations.
$6.50

(PDF format available at http://gucchd.georgetown.edu/
programs/ta_center/products_publications.html)

MISCELLANEOUS

Caring for Children: A Global Perspective
The proceedings of a one day symposium held in May, 2001

including topics on a cultural perspective of childhood, health

and education challenges around the globe, and community
successes in caring for children.
$2.00
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ARCHIVED DOCUMENTS

Principles of Local systems Development for
Children, Adolescents, and Their Families

By Ira S. Lourie, 1994

$10.00

Profiles of Local Systems of Care for Children and
Adolescents with Severe Emotional Disturbances
By Beth A. Stroul, Ira S. Lourie, Sybil K. Goldman, and
Judith Katz-Leavy, 1992

$25.00

Individualized Services in a System of Care

By Judith Katz-Leavy, Ira S. Lourie, Beth A. Stroul, and
Chris Zeigler-Dendy, 1992

$7.00

Series on Community-Based Services for Children
and Adolescents with Severe Emotional
Disturbances, Volume 1: Home-Based Services

By Beth A. Stroul, 1988

$10.00
$25.00 for Volumes I, I, and 11l

Series on Community-Based Services for Children
and Adolescents with Severe Emotional
Disturbances, Volume llI: Crisis Services

By Sybil K. Goldman, 1988

$10.00

$25.00 for Volumes I, Il, and 1l

Series on Community-Based Services for Children
and Adolescents with Severe Emotional
Disturbances, Volume llI: Therapeutic Foster Care
By Beth A. Stroul, 1988

$10.00
$25.00 for Volumes I, I, and 11l

Developing Collaborative Services for Seriously
Emotionally Disturbed Children

By Phyllis R. Magrab, Thomas Young, and Anthony
Waddell, 1984

$4.00

Families at the Center of the Development of a
System of Care

By Naomi Tannen, 1996

$8.00

Effective Collaboration As the Key to
Understanding and Reducing Youth Violence: A
Mental Health Perspective

By Marva Benjamin, 1996

$7.00

Child and Adolescent Service System Program
(CASSP) Minority Initiative Research Monograph
By Marva Benjamin, 1993

$7.00
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A-CC02

A-CCO1

A-EI05

A-El04

A-EI03*

A-El02

A-ElO1

A-MCO02*

A-MCo1

A-HRDO1

10

Refugee Children Traumatized by War and
Violence: The Challenge Offered to the Service
Delivery System

By Marva Benjamin, 1989

$7.00

Developing Mental Health Programs for Minority
Youth and Their Families

By Mareasa Isaacs, 1986

$7.00

Prevention and Early Intervention for Young
children at Risk for Mental Health and Substance
Abuse Problems and Their Families: A
Background Paper

By Roxane K. Kaufmann and Joan M. Dodge, 1997
$7.00

Who Will Hear My Cry? Developing a System of
Care to Meet the Mental Health Needs of Infants,
Toddlers, Preschoolers and Their Families

By Edward Feinberg and Emily Fenichel, 1996

$8.00

Young Children and Their Families Who
Are Homeless

By Tawara Taylor and Marisa Brown, 1996
$8.00

Mental Health Services for Infants and Toddlers: A
Three State Perspective on the Implementation of
Part H of P.L. 99-457, The Education of the
Handicapped Act Amendments of 1986

Jan Martner and Phyllis Magrab, Editors, 1989

$8.00

Sensitivities, Skills and Services: 99-457, The
Education of the Handicapped Act Amendments
of 1986

By Emily Schrag, 1988

$5.00

Systematic Approaches to Mental Health Care in
the Private Sector for Children, Adolescents, and
Their Families: Managed Care Organizations and
Service Providers

By Ira S. Lourie, Stephen W. Howe, and Linda L.
Roebuck, 1996

$10.00

Managed Care and Children’s Mental Health:
Summary of the May, 1995 State Managed
Care Meeting

By Beth A. Stroul, 1996

$8.00

Resources for Staffing Systems of Care for
Children With Emotional Disorders and
Their Families

By Sheila A. Pires, 1995

$6.00

A-RES04*

A-RESO03

A-RES02

A-RESO01

A-PL02

A-PLO1

A-CWo02*
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A-NLO1
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Lessons Learned From the Fort Bragg
Demonstration: An Overview

By Sheila A. Pires, 1996

$5.00

Systems of Care for Children and Adolescents
with Severe Emotional Disturbances:

What Are the Results?

By Beth A. Stroul, 1993

$5.00

One Kid at a Time: Evaluative Case Studies and
Descriptions of the Alaska Youth Initiative
Demonstration Project

By John Burchard, Sara Burchard, Robert Sewell, and
John VanDenBewrg, 1993

$7.00

Summary of Proceedings of the CASSP Technical
Assistance Research Meeting

By Beth A. Stroul, 1990

$5.50

State Child Mental Health Planning
By Sheila A. Pires, 1991
$9.00

Sizing Components of Care: An Approach to
Determining the Size and Cost of Service
Components in a System of Care for Children and
Adolescents with Serious Emotional Disturbances
By Sheila A. Pires

$7.00

International Child Welfare Systems—Report
of a Workshop

Edited by Sheila A. Pires, 1995

$9.00

On Their Own: Runaway and Homeless Youth and
Programs That Serve Them

By Sheial A. Pires and Judith Tolmach-Silber, 1991
$7.00

In the Line of Fire: Children with Serious
Emotional Disturbance and the 104th Congress
By Chris Koyanagi and Rhoda Schulzinger, 1996
$6.00

Welfare Reform: Issues and Implications for
Children and Families Who Need Mental Health or
Substance Abuse Services

By Maria Woolverton, Amy Wischmann, and Jan
McCarthy, 1998

$5.00

An Uncertain Future: How the New Welfare Law
Affects Children with Serious Emotional
Disturbance and Their Families

By Chris Koyanagi and Rhoda Schulzinger, 1996
$7.00
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